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100 North 13th Street Phone 432-837-3301 Fax 432-837-2044 

 
  “To provide quality service to the citizens of Alpine” 

 
PUBLIC SERVICE ANNOUNCEMENT  
 
Contact:                  December 7, 2023 
Utility Billing/ Customer Service Department 
432-837-0047 
 

DECEMBER UTILITY DISCONNECTS  
The City of Alpine advises the public that we will NOT be conducting disconnects for the 
month of December; however, disconnect ($35.00) and reconnect ($35.00) fees will be 
applied to accounts that have not made a payment or arrangements by December 21, 2023, at 
4:00 p.m. The Utility Billing Department will continue providing courtesy calls as a reminder 
for customers to pay their bills.   
 
Customers may make payments at the payment drop box located outside of our office, in 
person at City Hall or online by registering at www.cityofalpine.com.  
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